US Free Trade Agreement to Improve Hotel Service in Peru
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(LIP-ir) -- For the benefit of foreign and domestic tourists, the Free Trade Agreement (FTA) signed between the United States and Peru will improve the quality of hotel service offered in the country, said the Peru Hotels Society (SHP).

From a legal standpoint, the president of the Peru Hotels Society (SHP), José Koechlin, announced that thanks to the FTA, Peru would experience a change in the services offered by the different hotels located throughout the country.

For instance, if a passenger before the FTA filed a complaint and went to trial, this had to be carried out in Peru. 

"In the future, the trial will take place in the United States, in American courts. So prestigious hotels looking to improve their international image will look after the quality of their service to avoid any legal hassles," affirmed Koechlin.

In Peru, hotel ratings are given based on the hotel infrastructure; in other countries, service is the key aspect considered when rating a hotel.

"There is a marked difference. In the SHP we have three-, four- and five-star hotels. We try to group the ones with a commitment to Peru’s growth and development," said Koechlin. 

He added that each hotel chain associated to the SHP took care of its prestige and if a problem arose, it was up to the hotel to quickly solve the problem.
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